
Equipment Rebate

Landline Number:

My Equipment

My Service

Basic

Express

Pro

Elite

Plan Price per Month Downstream Speed

$19.95

$25.00

$30.00

$35.00

$19.95

$35.00

$40.00

$45.00

$19.95

$25.00

$30.00

$35.00

Up to 768 Kbps

Up to 1.5 Mbps

Up to 3.0 Mbps

Up to 6.0 Mbps

Motorola High Speed DSL Modem $75.00

Charges are one-time only.

Wireless Gateway $100.00

• Purchase equipment in the store or have it shipped.

• Modem or Gateway is required for High Speed Internet

   service and may be purchased separately.  In some 

   instances it may be necessary to have a professional 

   installation performed by an AT&T authorized 

   technician to ensure an optimal connection. This may be 

   due to factors such as distance from AT&T facilities and/

   or the telephone wiring. The charge for a professional 

   installation by AT&T is $199.00.

• Taxes and any fees assessed by a government entity not

   included. 

• Actual speeds based on synch rate may vary and 

   are not guaranteed. Many factors affect speed. 

• You must logon to http://att.yahoo.com/terms to 

   complete the on-line registration process and accept 

   Terms of Service. 

• An order confirmation will be sent and is available at

   http://att.yahoo.com/terms.

• You will receive a Welcome Kit via US Mail within one 

   week, which will also include Terms of Service.

• If you are updating your equipment or exchanging a 

   2Wire Gateway (Router), you must call 

   1-877-722-DSL5 (3755) to provide the serial number.  

   Serial numbers are required for applicable rebates and 

   are found on the bottom of the unit and marked “S/N”.

Additional Customer Information

Contact Us

Support, Service Termination or Bill Payment:
http://support.sbcglobal.net or 1-877-722-DSL5 (3755)

Contact Us

Our Policies

30-Day Equipment Return Policy 
• All equipment purchased in-store must be returned

   with your receipt to the original point of sale. Returned

   equipment must be like new without any visible damage.

• All equipment shipped directly to you from AT&T must

   be returned in accordance with AT&T return policies, 

   which are included with the equipment. For credit, call

   1-877-722-DSL5 (3755) and request 30-Day Equipment 

   return and credit will be issued.

• After 30 days from the Ship or Installation Date, AT&T

   will not accept the return of any equipment other than

   for warranty reasons. 

One-Year Warranty and Exchange Policy 
• If the modem/gateway becomes inoperable because of

   defective materials or workmanship within one year of 

   the modem ship date for self-install customers or one

   year of the Professional Installation date, you may

   return the modem/gateway for replacement by AT&T.

   Warranty Instructions are included with your

   equipment or you may call 1-877-722-DSL5 (3755).

AT&T may modify or cancel offer without notice.

Other conditions may apply.

Basic

Express

Pro

Elite

Plan Price per Month
(with wireless) (without wireless)

Downstream Speed

Up to 768 Kbps

Up to 1.5 Mbps

Up to 3.0 Mbps

Up to 6.0 Mbps
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AT&T High Speed Internet

AT&T High Speed Internet Access (requires local service)

AT&T High Speed Internet Direct (does not require local service)

No Contract 2 Year Contract*Term of Service:
*If service is terminated before the 2 year term is complete, a fee equal to $75
minus $3 for each completed month will be due. 

No Contract 2 Year Contract*Term of Service:
*If service is terminated before the 2 year term is complete, a fee equal to $75
minus $3 for each completed month will be due.  


